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Confirm Consistency
Ensure that the business relationship and the transactions relating to that business relationship are 

consistent with your knowledge about the customer and the customer’s business and risk profile.

Regular Review
You must consider... 

The type of customer due diligence conducted when the business relationship with the customer 

was established; and  

The level of risk involved to determine if you need to redo your CDD checks.

Maintain Records
Make sure that you have up to date records relating to the customer and any entities with beneficial 

ownership or effective control.

Your verification records must be up to date.

Respond to Changes
If the nature and purpose of your relationship with the customer changes you must respond 

appropriately and complete checks at the necessary level.

If you identify anything suspicious you must file a SAR with the FIU.

Completing
Ongoing
CDD
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GET IN TOUCH OR FIND MORE GUIDANCE

The Basics

https://www.legislation.govt.nz/act/public/2009/0035/latest/DLM2140891.html?search=sw_096be8ed81bd4854_suspicious+activity_25_se&p=1&sr=22
https://fiu.police.govt.nz/Home
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